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CODE OF CONDUCT

Our values — Community, Innovation, Creativity,
Sustainability, Quality Awareness and Cost
Effectiveness — are the guiding principles at the heart
of everything we do. Through this code of conduct, we
are committing ourselves to acting responsibly and in
an appropriate manner. In this way, our employees will
be better equipped to make business decisions and
take action as autonomous individuals.

Our employees are crucial to the success of our
company because they are the bedrock of our
reputation and of the trust that our customers place in
us. It is precisely for this reason that clear ethical and
moral principles need to be built into our business
approach.

This code of conduct applies to all Fronius Japan K.K.
(“Fronius”) employees (white- and blue-collar
employees) as well as apprentices, interns and leased
staff, (collectively “Staff Member(s)”) regardless of
their position within the company. We also expect our
business partners to behave with integrity and in
accordance with the law in line with this code.

Each and every Staff Member is individually
responsible for complying with and implementing the
code of conduct. Managers are required to set a good
example for Staff Members by putting the code of
conduct into practice themselves. They must also
instruct their Staff Members so that they know how to
respond to the code of conduct, must check that their
Staff Members are actually following it and provide
them with training.

When interpreting the rules of the code of conduct,
Staff Members must also rely on their own judgement
and must ask themselves whether a particular course
of action is ethically or morally questionable, or could
potentially provoke criticism. However, in those cases
where legal regulations apply, there is absolutely no
room for personal discretion.

If Staff Members have any questions or doubts about
the code of conduct, they are welcome to seek
clarification from their line managers and the local
Managing Director, Mr. Suzuki Motoaki, at any time.
The local Managing Director is also the ultimate
authority for settling controversies or questions of
interpretation, and its interpretation shall be binding.
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The local Managing Director can be contacted via ﬁ%*ilﬁﬁiﬂlﬁ&ﬁ‘ﬁ’\o)ﬁﬁﬂ LWabEIlk, T2
the following e-mail address: A—ILVTF FLRAFETHEEY (S0,

Suzuki.Motoaki@fronius.com Suzuki.Motoaki@fronius.com
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1 LEGISLATION/OTHER
REGULATIONS

Compliance with the applicable legislation and with
internal and external regulations underpins all our
business activities and decisions.

2 FREE/FAIR COMPETITION

Professional, fair and transparent conduct in the
marketplace is conducive to safeguarding our
interests in the long term and helps Fronius to securely
maintain its competitiveness in a sustainable way.

/ When participating in the market, we steer clear
of underhand marketing arrangements, market
abuse or concentrations of power. We avoid any
restriction of free competition and any breach of
competition and antitrust laws. We respond to the
challenges on the market by ensuring that our
Staff Members are qualified and motivated, that
our processes are efficient and that our products
are of high quality.

/" In our dealings with our competitors, the following
are strictly prohibited: arrangements of any kind
relating to prices or production quantities;
discrimination against other market participants;
splitting or dividing up the market by apportioning
customers, suppliers, territories or business
areas; exerting unreasonable pressure on
business partners; sham offers and similar
agreements with other competitors; collusive
tendering; and any exchange of confidential
information  belonging to other market
participants, including, in particular, price
calculations, production capacities, production
costs, terms and conditions of sale.

/ We do not discuss any internal matters with our
competitors that could affect market behaviour,
particularly prices and terms and conditions of
sale, costs and calculations, stock lists and
capacities, production schedules, strategic
information of any kind, and confidential
or protected information.
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/ In cases where we receive such information
unsolicited from third parties, this is to be
documented and reported to the local Managing
Director.

/ We are sincere in our dealings with our suppliers
and treat them fairly. We make purchasing
decisions purely on the basis of quality, deadlines
and prices.

/ Our cooperation in associations and lobby groups
is geared towards positive economic
development. All participation in and activities
associated with such associations are subject to
the above stipulations; it is forbidden to exchange
market and price-related information or to
exchange confidential company information.

/ Whenever conduct in breach of competition law is
identified, it must be reported to the local
Managing Director immediately.

3 CORRUPTION/BRIBERY/
MONEY LAUNDERING

We reject corruption in any form. Corruption is the
abuse of one's power for one's own personal gain or
benefit. When accepting or granting benefits, we
always take care to ensure that they are appropriate
and do not reflect badly on us in any way, irrespective
of whether or not there is a criminal dimension
involved.

Appropriate action must be taken to counter even the
slightest hint of unacceptable or dubious conduct. For
this reason, all our Staff Members are forbidden from
granting or accepting benefits of any kind, particularly
in cases where this could unduly affect business
activities.

We do not tolerate any form of bribery. The granting or
acceptance of gifts of any kind that give rise to
obligations or expectations is alien to us and will not
be tolerated.
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By “gifts” we mean any form of advantage bestowed,
in particular invitations or other benefits such as cash
payments, vouchers/coupons, savings/reductions or
intangible benefits. This does not include gifts of
minimal value, hospitality that is provided as part of
normal business practice, donations to people in need
and sponsoring activities that are carried out with
sufficient transparency.

Money laundering is the process of feeding sums of
money or assets obtained by illegal means into the
legal financial and business markets. The money
mainly originates from prohibited activities such as tax
evasion, bribery, blackmail, corruption, robbery, drug
trafficking or the illegal arms trade. The purpose of the
“laundering” process is to conceal these origins.

We are committed to compliance with all applicable
anti-money laundering regulations. No flows of money
are to be accepted if they could potentially be
associated with money laundering. In cases of doubt,
careful scrutiny is required.

4 INTEGRITY/ RESPECT

Every human being is precious and unique. We value
and foster the abilities of each individual.

Our self-image and our code of conduct compel us to
honour the dignity and personhood of each employee,
to deal with one another respectfully and to have due
and deliberate regard for diversity in a way that
creates value.

Discrimination of any kind whatsoever will not be
tolerated. This includes any form of discrimination on
the basis of a person's views and beliefs; on cultural,
religious or political grounds; on the basis of differing
sexual orientations; and on the basis of differing
mental or physical characteristics or abilities.

Similarly, under no circumstances will we tolerate any
kind of sexual harassment. This also includes
insinuating remarks or innuendos, whether made
verbally or in writing, degrading expressions or
comments of a similar kind or pictures and images of
a similar kind. We will further not tolerate any kind of
power harassment or other form of harassment.
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Any form of human trafficking, child labour or forced
labour is strictly prohibited and is not acceptable to
Fronius even if only evident to a rudimentary extent.

5 CONFLICTS OF INTEREST

We make our decisions objectively and impartially
based on the facts. If Staff Members enter situations
where their own personal or economic interests come
into conflict — or could potentially come into conflict —
with the interests of Fronius, we expect them to act
solely in the interest of the company. Every Staff
Member is required to fully disclose any current or
potential conflicts of interest to their direct line
manager immediately and unprompted, and - if
necessary — to request special permission, even in
cases where only a perceived conflict of interest of this
kind might arise.

Outside employment always requires prior written
permission from the employee's direct line manager
and the HR department must also be informed. This
also applies to participation in the supervisory or
advisory boards of companies outside of the Fronius
Group.

Economic involvement with competitors or business
partners of Fronius (customers or suppliers) is
forbidden. The only exceptions to this are minor
shareholdings in listed companies, provided that
these are in line with standard investment
management practices. Managers must also make
their direct line managers and the legal department of
Fronius International aware — in a verifiable manner —
of any shareholdings that their close family members
have in competitors or business partners of Fronius.
The legal department of Fronius International can be
contacted via the following e-mail address:
legal@fronius.com.

Transactions with business partners must be reported
to the Staff Member's direct line manager well in
advance of any contract negotiations in cases where
close family members of the Staff Member are
involved in the corporate decisions of the business
partner or are acting directly as negotiators on behalf
of the business partner.

\Froniu=g

ABFTE. REFE. BHFBEIIE<ELLINTES
Y, ez TH o= LTH. Fronius [&
RLTEELEEA

5 FEHER

LF., BERICEDESEHMHIOLAFICERRES
TVWET, REYITAUN—DEANE-ITLHEN
F| 25 A3Fronius DFIZEBRT 5. HHWIIHERT D
AREMEN H D IBE. BF. RF YT A N—HY
HORMBEZEBEELTITETSLIEAEFT., 3T
DAZYyTHAoN—F, BEOFABHERFLIETER
HMAaFEERIZCOVT., EROLFIZESIC. N
D, RENBHI LB, BEICATRLEBTNIEEY
FRA, T, BEICIHLT, FAIRMEAREA L ESH
A EEMMNZEL LGS IEEAGHTEZROE TN
EHRYFEEA,

#HATOERIZ. VI EROLADOERIC K DR
HAUNBETHBEN., ABBIZHLH/ET IHEN
HYEI, £f=. Fronius JIL—THDEHDEER
SPEMEER~DSMZIDOVWTHLREHTY .

Fronius D&t CEREIERE (BEEOHIEES)
CEBHLTEADLY EE O LEFBEShTVEYS, M
—DFIS E. EENGIREERETICR - LiGh%E
DLBBEORETYT, £, EEBIL. AHELH
G ORI XOBERXETRAELTVELEE.
T EEFER®DLERBES &K U Fronius
International ;EFEEBPIICxt L. #REERTEEA A A THEAN
LilThiEi Y £ A, Fronius International s%75ER
~ADBBWEDEIE. TERA—ILT FLRETHEY
CFEEELY,

legal@fronius.com.

WEIEtELEOBMEIIZENT, REYTAN—D
EHENDEIEEEOERREICESE LTSS
O, MBI A2 2RRLTEERSEL L THET
518X, BHUXSOEVSFINL, BEROLTIC
BELLETNIEREY FEA.

Specified in Controlled Document for this pdf: CS-000007_Code of conduct Variante-Fronius JP - EN, Version 1 (01/2021)


mailto:legal@fronius.com
mailto:legal@fronius.com

/ Perfect Welding / Solar Energy / Perfect Charging

If Staff Members have close family members working
in the same department as themselves, they must
disclose this to their direct line managers in a verifiable
manner. By “close family members”, we mean
spouses, partners, parents, siblings and children.

6 HANDLING OF COMPANY
INFORMATION/
NON-DISCLOSURE

Confidential information of any kind (financial data,
contracts, correspondence, technical data) that is
obtained in a professional capacity is intended
exclusively for internal use and must not be utilised to
pursue personal interests. Nor is it to be disclosed to
external third parties without permission. Company
information must always be kept safe and must be
secured to prevent access by third parties.

The strictest confidentiality must be observed in
relation to all company and business secrets as well
as all matters relating to the company. Whenever the
involvement of external partners is sought, suitable
non-disclosure agreements must be put in place.

Employees remain bound by the non-disclosure
obligation in full even after their employment comes to
an end. All employees are required to protect the
intellectual property belonging to Fronius and to
prevent competitors or unauthorised third parties from
accessing this exclusive knowledge. Employees must
treat the intellectual property of Fronius as strictly
confidential and use it exclusively for the purpose of
carrying out their duties.

We respect the intellectual property of others. We will
not tolerate any illegitimate use of intellectual property
that does not belong to us. We are aware of the highly
sensitive nature of any personal data entrusted to us
and are committed to ensuring its protection by
handling it with care. This also applies to relevant data
belonging to customers and suppliers.
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7 REPORTING MISCONDUCT

All Staff Members are required to comply with this
code of conduct at all times. If Staff Members identify
any breaches of the terms of the code of conduct, of
other internal directives and rules or of legal
regulations, they must report them immediately. All
such reports will be treated as confidential and
carefully investigated.

Staff Members are free to choose from the
following reporting methods:

/ Send the information to the local Managing
Director (Suzuki.Motoaki@fronius.com)
or

/ Send the information to your direct line manager.

In the interest of fostering open and trusting
communication, we wish to stress explicitly that any
Staff Members who do report identified breaches of
laws, the code of conduct or other internal directives
and rules will not — under any circumstances — suffer
any negative consequences whatsoever as a result.
Exactly the same applies to others who contribute
important information to the investigation of such
misconduct.
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